


Module 8: Combined Grievance and Whistleblowing Mechanism Policy Template

	This template provides a simple and practical example of a combined grievance and whistle-blowing mechanism policy. The policy should be tailored to reflect the specific context, size, and resources of each company, including how concerns can be submitted and by whom. Where needed, companies may choose to separate the two mechanisms into distinct policies.



[bookmark: _ab35v3weq2dg]1. Purpose
This policy sets out how our company receives, handles, and responds to concerns raised through our grievance and whistle-blowing mechanisms. These mechanisms support our commitment to responsible business conduct, transparency, and respect for human rights.
[bookmark: _n4lmi68q7gbl]2. Scope
This policy applies to all employees, contractors, suppliers, and external stakeholders who wish to raise a concern relating to our operations, business partners, or supply chain.
[bookmark: _muo5xz71tqk9]3. Grievance Mechanism
Grievances are concerns raised by individuals or groups who believe they have been negatively impacted by our business or supply chain activities.
· Grievances may relate to: working conditions, human rights, health and safety, discrimination, environmental impacts, etc.

· Grievances should be submitted in writing to [insert contact email or postal address].

· The company will acknowledge receipt within [X] days and seek to resolve the grievance through dialogue and appropriate remedial action.

· Where possible, complainants will be kept informed of progress and outcomes.

· Confidentiality will be maintained, and no retaliation will be tolerated.

[bookmark: _1c15n9ov9ku]4. Whistle-Blowing Mechanism
Whistle-blowing refers to the reporting of suspected misconduct, wrongdoing, or breaches of policy, even if the whistle-blower is not directly affected.
· Concerns may relate to: bribery, corruption, fraud, money laundering, human rights violations, illegal activity, etc.

· Reports may be made anonymously via [insert anonymous reporting channel/tool/email/postal address].

· All reports will be treated seriously and investigated appropriately.

· The company is committed to protecting whistle-blowers from retaliation or disadvantage.
[bookmark: _jlg2ekd9a55k]5. Handling and Follow-Up
All concerns raised will be logged, reviewed, and assessed by [insert responsible person or team]. The company will aim to respond within [X] days and take appropriate action in line with internal procedures.
[bookmark: _vvry1omc8743]6. Review and Accessibility
This policy will be reviewed annually and made available to all relevant stakeholders. Translations or accessible versions will be provided upon request.
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